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Question Bank for NDLM (Module-1) 

 

1 A mouse is a storage device 

o TRUE 

o FALSE 

2 A printer is used as a pointing device to point 

to and interact with items on the computer 

screen 

o TRUE 

o FALSE 

3 Which of the following is an input Device? 

o Projector 

o Headphones  

o Keyboard 

o None  

4 The functions of directional keys are 

…………………….. . 

o Move the cursor left 

o Move the cursor Right 

o Move the cursor up 

o All the above 

5 Computers, mobile phones and tablets are 

made up of two main components – 

Hardware and Software 

o TRUE 

o FALSE 

6 A mobile phone may also be known as a 

celluar phone or simply cell phone. 

o TRUE 

o FALSE 

7 Which of the following is an Output device? 

o Speaker 

o Microphone  

o Mouse 

o None 

8 ……………. Phones are those that allow you to 

fit two SIMs in a singal handset 

Simultaneously 

o Dual SIM phone 

o Smartphones 

o Tabllet  

o None 

9 A…………….. is an output device with which a 

text or image is projected onto a flat screen 

o Projector  

o Printer  

o Joystick  

o Monitor 

10 Tablets are touch operated and are between 

the size of a Smartphone and a laptop 

o TRUE 

o FALSE 

11 A mouse has two buttons left and right 

o TRUE 

o FALSE 

12 Tablets are touch operated and between the 

size of ………………. And ………….. . 

o Smartphone and Laptop 

o Printer and Computer  

o Charger and CPU 

o None 

13 Which screen is the starting point of your 

phone’s application, function and menus? 

o Home screen  

o Second screen  

o Call screen 

o None 

14 A mobile phone is a …........... handheld device 

o Wireless 

o Non-Electrical  

o Heavy  

o None 

15 Computer can store enormous amount of 

information. 

o TRUE 

o FALSE 

16 The main processing devices are Monitor, 

Printer, Speaker,  Headphones and projector 

o TRUE 

o FALSE 
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17 Keyboard is an input device. 

o TRUE 

o FALSE 

18 Which of the device can generate a hard copy 

from a soft copy? 

o Printer  

o Monitor  

o Keyboard 

o None 

19 Printer ia an input device. 

o TRUE 

o FALSE 

20 Computer system is made up of  

o Input & Output devices 

o Memory Unit 

o CPU 

o All 

21 CPU stands for? 

o Common processing unit 

o Central project nuit 

o Central performance unit 

o Central processing uint 

22 A keyboard consists of a set of keys. 

o TRUE 

o FALSE 

23 Pen drives and Hard Disk are examples of 

……………. . 

o Primary Memory 

o Secondary Memory  

o Cache Memory 

o All 

24 To charge the phone we need to  

o Plug the charge into a wall outlet 

o Place the mobile near the charge  

o Keep the phone near sunlight 

o None 

25 A ……………. Takes the processed data from the 

computer and generates a hard copy of the 

same  

o Printer  

o Scanner  

o Mobile  

o Tablet  

26 We can listen ………….. and watch …………. 

Using mobile phone 

o Music and vidoes  

o Presentation and workbooks 

o Worksheet and documents  

o All  

27 Mouse, Keyboard, microphone, joystick and 

scanner are example of output devices. 

o TRUE 

o FALSE 

28 A mobile phone is also known as 

…………………… 

o Cellular Phone 

o Cathode Ray Tube 

o Telephone 

o None 

29 Single Tap is used to activate an on- screen 

item of a tablet. 

o TRUE 

o FALSE 

30 Rugged tablets are specially designed to 

sustain any kind of accidental drop or rough 

conditions 

o TRUE 

o FALSE 

31 Tablets are touch operated and are between 

the size of a smartphone and a laptop. 

o TRUE 

o FALSE 

32 The place where computer stores data and 

programs is called ……………… . 

o Memory 

o Headphones  

o Speaker  

o All 

33 Which of the following is a type of mobile 

phone? 

o Basic Mobile phone  

o Smartphones 

o Dual Sim phone  

o All the above 
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34 Slate, convertible, hybrid are types of 

…………….. . 

o Computer  

o Printer  

o Charger 

o Tablet 

35 computer  stores all information in just two  

digits ………. And ………… . 

o 0 and 1 

o 1 and 2  

o 2 and 3 

o None 

36 A mobile phone is a printing device 

o TRUE 

o FALSE 

37 Basic mobile phones are those that have 3G 

service  

o TRUE 

o FALSE 

38 1 Byte is equal to …………………. . 

o 8 bits 

o 1024 bytes 

o 1024 kB  

o None 

39 Which one of the following is an example of 

Operating System? 

o Microsoft Word 

o Microsoft Excel 

o Microsoft Access 

o Microsoft Windows 

40 Monitor are of two types ……………. And 

……………. . 

o Small and Big 

o CRT and Flat Panel Displays 

o DAS and RAM 

o ROM and RAM 

41 Computer is a device used for calculations 

only. 

o TRUE 

o FALSE 

42 Which memory is also known as a primary 

memory? 

o ROM 

o RAM 

o CD ROM 

o None 

43 Which key in the keyboaed terminates the 

currently active process in most programs? 

o Home  

o Esc Key 

o  Alt 

o  All 

44 Android, windows etc. are type of ………………… 

. 

o Games  

o Movies  

o Operating System 

o None 

45 Light pens, Joysticks & Track balls are the 

examples of  

o Printers  

o Scanners 

o Pointing devices  

o None 

46 To ‘double click’ press the …………. Mouse 

button twice 

o Left and Right 

o Left  

o Up  

o Down 

47 Page up, page Down, Home and End are not 

Navigation Keys 

o TRUE 

o FALSE 

48 What is computer Hardware? 

o All physical parts of a computer  

o Instructions to be executed to start a 

program 

o Microsoft windows 

o All  

49 To ‘click’, press the …………. Mouse button. 

o Left or Right 

o Left 

o Up 
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o Down 

50 ……………. The screen on a webpage or other 

application to zoom on a touch screen based 

device? 

o Double Tap 

o Drag and Drop 

o Swipe 

o All 

51 What is the video port of a computer called? 

o VGA Port 

o PS/2 Port 

o PS/3 Port 

o None 

52 …………. Is the high speed memory used in the 

computer 

o RAM 

o BIOS 

o Hard disk 

o Cache 

53 1 Megabyte is equal to  

o 1000 KB 

o 1001 GB 

o 1024 KB 

o 8 Bit 

54 The CTRL, ALT, and Windows keys are usually 

found on tablets and mobile phones. 

o TRUE 

o FALSE 

55 1 byte is equal to 18 bits.  

o TRUE 

o FALSE 

56 Which type of tablet is suitable for people 

who have to work in harsh environmental 

conditions? 

o Booklet  

o Rugged  

o Hybrid  

o None 

57 What are the two categories of software? 

o Primary & Secondary 

o Main & Temporary  

o Syastem & Application  

o None 

58 The escape key terminates the currently 

avtive process in most programs, it will also 

close certain windows. 

o TRUE 

o FALSE 

59 Instructions that are used to control hardware 

and accomplish tasks are called software. 

o TRUE 

o FALSE 

60 Cache Memory is a Memory that is a part of 

……………….. 

o RAM 

o ROM 

o CD ROM 

o None  

61 Which of these tablets is generally used as an 

entertainment hub? 

o Slate  

o Booklet 

o Hybrid  

o None 

62 Cache Memory is a part of ROM 

o TRUE 

o FALSE 

63 1 Gigabyte is equal to ………………….. . 

o 1024 MB 

o 1024 GB 

o 1024 KB 

o 8 bit 

64 CRT means …………………………..? 

o Catastrophic Ray Tube 

o Cathode Ray Tube 

o Combat Ray Tube 

o None 

65 1 Kilobyte is equal to ………………. . 

o 1024 Bytes 

o 1024 MB 

o 1024 GB 

o 1024 KB 

66 F1-F12 are ending keys. 

o TRUE 
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o FALSE

o  

 Question Bank for NDLM (Module-2) 

 

  

1  Which of the following operating 

system is an example of an open source 

program.  

o Linux 

o Windows XP 

o Macintosh 

o Safari 

2 What are the different ways to use Internet in 

a mobile phone? 

o Wi-Fi 

o Mobile Internet  

o Wi-Fi and mobile internet 

o None 

3 Which of these are Operating System for 

mobile phones? 

o Android 

o Windows 

o Android and Windows 

o None 

4 If the app is free, you can simpiy tap the 

‘Install’ button to download it on the 

tablet/smartphone. 

o TRUE 

o FALSE 

5 Most tablets have built-in camera which allow 

you to take phone and make videos. 

o TRUE 

o FALSE 

6 Tablets are heavier and less manageable 

variants of computers. 

o TRUE 

o FALSE 

7 What is an Operating System? 

o Data Processor 

o A program that helps us to interact 

with other computer programs 

o CPU,Monitor and keyboard  

constitute an operating system  

o None 

8 The major functions of the Operating System 

are: 

o Controls the operation of a computer  

o Controls input and output devices 

o Controls the operation and input & 

output devices of a computer 

o None 

9 In Ubuntu, the Appearance’ window displays 

the current selected background wallpaper 

and theme 

o TRUE 

o FALSE 

10 A folder with in a folder is called ………………… 

o File 

o Subfolder 

o Accessories 

o Document 

11 Operating system software runs continuously 

whenever a PC is on.  

o TRUE 

o FALSE 

12 The user is not allowed to freely share the 

proprietary software 

o TRUE 

o FALSE 

13 Which of the following is an Operating 

System? 

o Ubuntu 

o Excel 
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o Word 2007  

o None 

14 The operating system starts the computer 

automatically whwn power is turned on  

o TRUE 

o FALSE 

15 The small pictures on the desktop are called 

desktop icons 

o TRUE 

o FALSE 

16 The “kill switch” command can be used to 

disable all online search result in Ubuntu 

12.10 

o TRUE 

o FALSE 

17 The first screen that appears after logging on 

to your computer is called a wallpaper. 

o TRUE 

o FALSE 

18 How to open a file or folder in a computer 

o Double click 

o Can not open  

o By pressing ‘Delete’ key on keyboard 

o None 

19 The tablet can be used to send and receive e-

mails using the specific application installed in 

the tablet  

o TRUE 

o FALSE 

20 In a tablet/ smartphone, you can buy an app 

using debit/ credit card. 

o TRUE 

o FALSE 

21 The Search icon in a Tablet looks like a 

magnifying glass. 

o TRUE 

o FALSE 

22 Nautilus is the browser in Ubuntu that helps 

to browse files and folders. 

o TRUE 

o FALSE 

23 Where can you view photos and videos in a 

mobile phone/ Tablet? 

o Radio  

o Phonebook 

o Album/ Gallery 

o None 

24 What are the main functions of an Operating 

System? 

o Storage/File system management 

o Memory Management 

o Execution of computer Programme 

o All 

25 You will be able to see a messaging icon on 

top of the screen when you receive a new 

message in a Tablet/Mobile phone 

o TRUE 

o FALSE 

26 The headset acts as an antenna while 

listening to Radio on a mobile phone 

o TRUE 

o FALSE 

27 ‘Add to Contacts’ and Create new contact are 

options available in messaging in a phone.. 

o TRUE 

o FALSE 

28 Some tablets can also work as phones. 

o TRUE 

o FALSE 

29 Linux is the original Microsoft operating 

system with a command- line interface. 

o TRUE 

o FALSE 

30 Call log’ option in a mobie phone provide us 

with the history of recently made calls 

o TRUE 

o FALSE 

31 A tablet with call facility would include a 

……………. Slot. 

o SIM card 

o Memory card 

o Microphone 

o Speaker 
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32 What are the basic functions of a Calculator in 

a Computer? 

o ‘Multiply’ and ‘Divide’ 

o Add and Subtract 

o All 

o Percentage 

33 The ‘Play’ key also acts as a ‘Pause’ key while 

listening to music on a mobile phone/ tablet. 

o TRUE 

o FALSE 

34 The menu bar of ‘Notepad’ contains which of 

the following items? 

o File and Edit 

o View and Format 

o Help 

o All 

35 How can Linux be obtained by a user? 

o Free download 

o Using distribution 

o Free downlosd & Distribution 

o None 

36 LINUX operating system was developed by 

linus Trovalds 

o TRUE 

o FALSE 

37 Examples of Graphicl User interface Operating 

System are  

o Windows XP 

o Ubuntu 

o Dos 

o Windows XP & Ubuntu 

38 Ubuntu 12.10 uses Unity as the default 

desktop environment. 

o TRUE 

o FALSE 

39 In Ubuntu, the 3 buttons in the top-left corner 

of a window are called: 

o Close, minimize and maximize 

o Move, Resize and Close 

o Minimize, Maximize and data 

o Left, Right and Close 

40 How can a user obtain a proprietary 

Operating system? 

o Paying a license fee 

o Download from Internet for free 

o Both A and B 

o None 

41 Messaging Indicator is used to adjust the 

sound volume in Ubuntu 

o TRUE 

o FALSE 

42 The Operating System can be classified into 

two types: Character user Interface and 

…………… 

o Grammatical user interface 

o Graphical utility interface 

o Graphical user interface 

o General usage internet 

43 The core element of unity is known as which 

of the following? 

o Ubuntu 

o Task bar 

o Launcher 

o Dash 

44 Edit’ menu in Notepad offers the option 

‘wordwrap the option ‘Wordwrap’ 

o TRUE 

o FALSE 

45 Ubuntu has six workspaces by default. 

o TRUE 

o FALSE 

46 In Ubuntu, ‘User menu’ allows you to search 

for information, both locally as well as 

remotely. 

o TRUE 

o FALSE 

47 Dash icon is located at the top- most position 

on the launcher. 

o TRUE 

o FALSE 

48 In Ubuntu in order to customize the desktop, 

you need to go to the session indicator. 

o TRUE 
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o FALSE 

49 Calendar, current time and date settings are 

found in which indicator in ubuntu? 

o Clock 

o Keyboard indicator 

o Messaging Indicator 

o Session indicator 

50 All the apps are free in the ‘Play store’/App 

store’. 

o TRUE 

o FALSE 

51 Filter button in the top-right corner of the 

Dash can be used to filter results to fine a file 

or folder by which of the following methods? 

o Time of modification 

o File type 

o Size 

o All 

52 The Task bar provides an easy way to switch 

between multiple programs running on the 

computer . 

o TRUE 

o FALSE 

53 ………….. is a tool to help you locate and access 

applications and files on the computer quickiy 

o Dash 

o Unity 

o Start menu 

o Filter 

54 The files lens shows the most recent files 

accessed as well as recent downloads. 

o TRUE 

o FALSE 

55 The Session indicator provides an easy way to 

adjust the sound volume as well as access 

your music player and sound settings. 

o TEUE 

o FALSE 

56 The Linux kernel acts as the mediator 

between software and hardware 

o TRUE 

o FALSE 

57 The application menu in unity is located in the 

right area of the menu bar 

o TRUE 

o FALSE 

58 The most popular Linux distribution is  

o Ubuntu 

o Kubuntu 

o Linux kernel 

o None 

59 To browse files and folders, Ubuntu uses 

which of the following program by default? 

o Mac OS X 

o Nautilus file manager 

o Windows Explorer 

o None 

60 Under which option in the ‘All programs’ 

section can you locate the Notepad Option? 

o Maintenance 

o Microsoft office 

o Control panel 

o Accessories 

61 In a tablet without call facility, calls can be 

made through internet 

o TRUE 

o FALSE 

62 CUI stands for 

o Character user interface 

o Character user information 

o Character user intel 

o Character user intimation 

63 To hide certain files or folders in Ubuntu, 

place a ……… in front of the name of 

file/folder 

o Dash(-) 

o Dot(.) 

o Question mark(?) 

o Comma(,) 

64 To move a window to a different workspace 

in Ubuntu, the window must be at its original 

size. 

o TRUE 

o FALSE 
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65 Dash menu works like the stert menu of 

windows and mac OS X 

o TRUE 

o FALSE 

o  

 

Question Bank for NDLM (Module-3) 

 

1 With web browsers, you can access 

information on world wide web. 

o TRUE 

o FALSE 

2 Tital Bar contains three window buttons- 

Minimize, Restire Down or Maximize and 

Close. 

o TRUE 

o FALSE 

3 The following could be done with the use of 

internet 

o Talking with frinds 

o Booking tickets 

o Searching job  

o All 

4 ………………. Contains three window buttons- 

Minimize, Restore Down or Maximize and 

Close 

o Address bar 

o Tital bar 

o Menu bar 

o Status bar 

5 Every website has a unique homepage. 

o TRUE 

o FALSE 

6 The Go button helps you load a webpage or 

website. 

o TRUE 

o FALSE 

7 Web address of two websites can be similar. 

o TRUE 

o FALSE 

8 Name of the website or URL is type in 

o Address Bar 

o Title Bar 

o Menu Bar 

o Status Bar 

9 Setting up internet on keypad based mobile 

phone is different form Android based 

smartphone. 

o TRUE 

o FALSE 

10 World Wide Web or WWW and internet are 

the same thing. 

o TRUE 

o FALSE 

11 Dail up connection uses to connect to the 

internet. 

o Telephone line  

o Cable line 

o Internet line  

o None 

12 A Website is a collection of  

o Document 

o Pictures 

o Web page 

o None 

13 If you enter the URL, 

http://www.google.com/index.html in your 

browser, then it will send the request to the 

web server whose domain name is  

o Yahoo.com 

o Index.com 

o Google.com 

o None 

14 …………….. contains many menu options like 

file Edit, View etc. 

o Address Bar 

http://www.google.com/index.html
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o Title Bar 

o Menu Bar 

o Status Bar 

15 ………….. displays the name of web page and 

web Browser. 

o Address Bar 

o Title Bar 

o Menu Bar 

o Status Bar 

16 Different search engines use the same 

method for searching informaton. 

o TRUE 

o FALSE 

17 With ………………… you can send or receive 

messages on internet. 

o Electronic mail 

o Post mail 

o Telephone 

o None 

18 Browser is the software which searches and 

presents information on the internet. 

o TRUE 

o FALSE 

19 ………….. provides the progress or status of a 

website/ webpage as waiting, loading or 

done. 

o Address Bar 

o Title bar 

o Menu Bar 

o Status Bar 

20 Google chrome combines a minimal design 

with sophisticated technology to make the 

web …………… and ……………… . 

o Faster  

o Safer 

o Easier 

o All 

21 Software which searches and presents 

information on the internet is called 

o Browser 

o Modem 

o Internet service provider 

o None 

22 Emergency Mail is the full from for E-Mail. 

o TRUE 

o FALSE 

23 The first web page that is displayed when you 

access the web site is known as Dynamic page 

o TRUE 

o FALSE 

24 The first web page that is displayed whenyou 

access a website is known as  

o Static page 

o Dynamic page 

o Home page 

o None 

25 Internet is a globle network of computer 

networks that connects millions of 

computers. 

o TRUE 

o FALSE 

26 Through internet, you can find a book of your 

interest and can also purchase them. 

o TRUE 

o FALSE 

27 Safari and opera are search engines. 

o TRUE 

o FALSE 

28 Internet is a collection of  

o Computer networks 

o Few computers 

o One computer 

o All 

29 Some of the popular internet browsers are 

…………………. 

o Internet Explorer 

o Firefox 

o Google Chrome 

o All 

30 Web address of two websites can be similar. 

o TRUE 

o FALSE 

31 By using 2G network, a user can make voice 

or video call and access online TV. 



11 
 

o TRUE 

o FALSE 

32 Opera, Safari and Internet Explorer are search 

engines. 

o TRUE 

o FALSE 

33 What is the full form of HTML? 

o Hyper Text Main Language 

o Hyper text making language 

o Hyper text measure language 

o Hyper text mark- up language 

34 On Address Bar the buttons helps user to 

move from one webpage to the other. 

o Bank and Forward 

o Go and refresh 

o Go and Stop 

o Stop and Refresh 

35 A web page is an individual HTML document. 

o TRUE 

o FALSE 

36 In business sector internet helps in  

o Providing market information 

o Recruitment process 

o Direct contact with customers 

o All 

37 The web is one of the services that runs on 

the internet. 

o TRUE 

o FALSE 

38 Area where website or web page is displayed 

is called web page area. 

o TRUE 

o FALSE 

39 Static page shows the same content eachtime 

they are viewed. 

o TRUE 

o FALSE 

40 Web browser is the client run on a computer 

that contacts the web server and requests 

information. 

o TRUE 

o FALSE 

41 Which of the following is not a component of 

world wide web? 

o Web Server  

o Web Browser 

o Modem 

o Website 

42 Every web server has an IP address and 

possibly a domain name. 

o TRUE 

o FALSE 

43 When a word or phrase contains a link to 

another website, the word is calld Hyper text. 

o TRUE 

o FALSE 

44 To connect smartphone with internet there 

are two options: 

o Mobile internet and WiFi 

o Data card and WiFi 

o Cannot connect to the internet  

o None 

45 Extension .gov, .org, .uk, .com are called 

o Search engine 

o Domain  

o URL 

o Extension 

46 To access internet form your mobile phone 

you need: 

o Mobile phone with internet access 

o Mobile phone service that supports 

data transmission  

o Monile phone with data setting 

o All 

47 What is the full form of ISP? 

o Internet service provider 

o Intranet service provider 

o Internet sequence partition 

o None 

48 Dynamic pages have content that can change 

each time they are accessed. 

o TRUE 

o FALSE 

49 Wireless fidelity is the full form for Wi-Fi. 
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o TRUE 

o FALSE 

50 What is full form of SIM? 

o Subscriber individual modem 

o Subscriber identity module 

o Subscriber independent module 

o None 

51 What is tethering? 

o Process by which mobile phones 

share pictures and videos with other 

phones 

o It turns a smartphone into a gaming 

console  

o It turns mobile phone into a Wi-Fi 

hotspot which can be access by 

laptop and other mobile phones 

o None of the above 

52 DSL internet service only works over a  

o Limited physical distance 

o Wide distance 

o No limit of distance 

o None 

53 Download, bookmarks and password 

management are the features of web 

browsers. 

o TRUE 

o FALSE 

54 Telnet, FTP, Internet gaming, Internet Relay 

chat (IRC) and E-mail are all part of the : 

o Internet 

o WWW 

o Network 

o All of the above 

55 HTTP is the method used to transfer Web 

pages to your computer. 

o TRUE 

o FALSE 

56 What is the full form of WWAN? 

o Wireless wide area network 

o Wise wide area network  

o Wind wide area network 

o Weak wide area  network 

57 Web pages are written in which language? 

o Hyper text mark-up language 

o  Hyper text making language 

o Hyper text measure language 

o None  

58 What is the data transmission speed of 4G 

network? 

o 384KBPS to 2MBPS 

o 100MBPS to 1GBPS 

o 6MBPS to 100MBPS 

o 200KBPS to 5MBPS 

59 What are the three basic elements required 

to connect to the internet? 

o Modem, Browser and Window 

o Modem, telephone and Browser 

o Internet service providee, telephone 

and browser 

o Modem, internet service provider 

and browser 

60 2G network is based on  

o Narrow band digital network 

o Broad band digital network 

o Wifi network 

o None 

61 What is the full form of Wi-Fi 

o Wireless- Frequency 

o Wireless Fidelity 

o Wide Fidelity 

o Wireless find 

62 What is the difference between Dial up 

connection and integrated Services Digital 

Network(ISDN)? 

o ISDN is faster 

o ISDN is more stable 

o ISDN is faster and stable 

o None 

63 Full form of HTTP is Hyper Text Transfer 

Protocol 

o TRUE 

o FALSE 

64 Web page which shows the same content 

each time they are viewed is called 
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o Static Page 

o Dynamic Page 

o Home Page 

o None 

65 Web page in which content gets changed 

every time ssed are called 

o Static Page  

o Dynamic Page  

o Home Page  

o None 

66 G in 2G, 3G and 4G standsfor the 

“Generation” of the network. 

o TRUE 

o FALSE

o  

 

Question Bank for NDLM (Module-4) 

1 To send a picture, a file or a document with 

your email message you have to click on the 

……… 

o Attach a file Icon 

o Sand button  

o Send picture button  

o Compose button 

2 You cannot send a picture, a file or a 

document with your email message. 

o TRUE 

o FALSE 

3 Whatsapp Application can be downloaded in 

your ………………….. 

o Iphone 

o Android Smartphonees 

o Iphone & Android Smartphonees 

o None 

4 Google+ is a social networking site that is 

designed for gmail account holders. 

o TRUE 

o FALSE 

5 The Inbox does not contain all the incoming 

mails. 

o TRUE 

o FALSE 

6 All the successfully send emails are stored in 

the …………………… 

o Drafts folder 

o Send Mail Folder 

o Important Folder 

o Starred Folder 

7 Some examples of online chatting websites 

are …………………………. 

o Yahoo Messenger and G-talk 

o Youtube 

o Twitter 

o Whatsapp 

8 To comment on a post, photo or any other 

content, you have to click the ………………. Link. 

o Post  

o Comment 

o Like 

o Share 

9 Google+ is a social networking site that is 

designed for ………………. Account holders. 

o Email 

o Blog 

o Google 

o Facebook 

10 You can personalize your Twitter Account by 

changing the background images. 

o TRUE 

o FALSE 

11 What is the most popular video sharing 

platform? 

o Whatsapp 

o Twitter 

o You Tube 

o All 
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12 You can make video calls only if ther is web 

camera installed on your computer. 

o TRUE 

o FALSE 

13 Chat messages are generally shorter 

o TRUE 

o FALSE 

14 ………………….. is a video sharing platfirm, 

founded in February2005 

o Youtube 

o Whatsapp 

o Twitter 

o Facebook 

15 ………………… has features like instant 

messaginh, file transfer, voice calls and video 

calls. 

o Whatsapp 

o Youtube 

o Skype 

o Wikipedia 

16 Inbox contains all your………………… mails. 

o Incoming 

o Outgoing 

o Drafts 

o Send 

17 You Tube is the free website offered by 

…………………….. 

o Wikipedia 

o Google 

o Yahoo 

o Youtube 

18 Hangout is an instant messaging and video 

chat platform developed by Google. 

o TRUE 

o FALSE 

19 On your Facebook timeline tab you can 

specify about your workplace, city, school and 

your relationship status. 

o TRUE 

o FALSE 

20 Facebook, Twitter and Linkedln are examples 

of ………………………. . 

o Blogging sites 

o Free email sites 

o Social Networking sites 

o Online chat sites 

21 You do nit need to have an account to view 

popular and general videos on You Tube. 

o TRUE 

o FALSE 

22 ………………….. is a web application which 

allows anyone to read or edit content. 

o Hangout 

o Whatsapp 

o Orkut 

o Wikipedia 

23 Youtube allows billions of people to discover, 

watch and share originally- created videos. 

o TRUE 

o FALSE 

24 You  can change profile pictures in your 

Facebook , twitter and skype account. 

o TRUE 

o FALSE 

25 Popular social networking sites can also help 

you in promoting your business. 

o TRUE 

o FALSE 

26 To access your email account, you first need 

to sing in to your account 

o TRUE 

o FALSE 

27 You can compete and send the messages 

saved in the Drafts filder any time. 

o TRUE 

o FALSE 

28 Gmail,Yahoo and Hotmail are all free email 

services. 

o TRUE 

o FALSE 

29 Facebook bar tells you only about new friend 

requests in your account. 

o TRUE 

o FALSE 
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30 To send a new email message you need to 

click on the reply button. 

o TRUE 

o FALSE 

31 Twitter is a powerful social networking 

service through which you can actively share 

information related to fields like politics, 

Sports, Entertainment, etc. 

o TRUE 

o FALSE 

32 The key options of an Email are Reply, Reply 

all, and …………………….. 

o Send  

o Attachment  

o Forward  

o All 

33 You can protect your Twitter account by 

……………….. 

o Periodically changing your password 

o Periodically changing your 

background 

o Periodically changing your profile 

picture 

o Periodically deleting your account 

34 E-mail or electronic mail is the method of 

exchanging messages on the Internet. 

o TRUE 

o FALSE 

35 Hangout is an instant messaging and video 

chat platform developed by ………….. . 

o Google 

o Skype 

o Facebook 

o Android 

36 You can generally use and download 

whatsapp in your……………. . 

o Laptop  

o Tablet 

o Desktop 

o Camera 

37 Having a Facebook account allows you to post 

status messages, which can only be seen by 

you. 

o TRUE 

o FALSE 

38 E-mail is also known as ………………………. 

o Effective mail 

o Electronic mail 

o Electric mail 

o Essential mail 

39 If you wish to save the messages as draft, you 

have to click ‘Save draft’ or ‘save now’. 

o TRUE 

o FALSE 

40 To run YouTube, one needs to have internet 

connectivity. 

o TRUE 

o FALSE 

41 If you wish to send a copy of your email 

message to another person, type the email 

address of that person in the …………………. 

o Subject Box 

o To’ Box 

o CC box  

o Message Box 

42 Voice over internet protocol (VoIP) is a 

technology used for Internet phone services. 

o TRUE 

o FALSE 

43 You can Interact with youe skype contacts 

even when they are offline. 

o TRUE 

o FALSE 

44 Hangout allows users to hold conversations 

between two or more users. 

o TRUE 

o FALSE 

45 When you reply to a message, you will be 

directed to the compos page where the 

senders email address and ………………. Will 

already be filled in  

o Message 
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o Attachment 

o Subject 

o All 

46 You can change the password of your 

facebook or Twitter account only twice. 

o TRUE 

o FALSE 

47 Hangout is the composite version of two 

messaging products of google namely Talk 

and Hangout. 

o TRUE 

o FALSE 

48 The prime example of VoIP is ………………… 

o Gtalk 

o Google  

o Whatsapp 

o Skype 

49 After editing a wikipedia article you can 

preview your changes by clicking on show 

preview, button. 

o TRUE 

o FALSE 

50 Whatsapp will automatically import your 

entire contacts list even if people do not have 

whatsapp in their devices. 

o TRUE 

o FALSE 

51 You can make calls from your computer/ 

laptop to landlines or mobile phones for free. 

o TRUE 

o FALSE 

52 Android Smartphones and other phones can 

download Whatsapp and enjoy 6 month trial 

for free. 

o TRUE 

o FALSE 

53 ……………….. is a technology used for Internet 

phone services 

o Skype 

o Facebook 

o Internet Explorer 

o Voice over Internet Protocol (VoIP) 

54 Your tweets can also be posted on Facebook. 

o TRUE 

o FALSE 

55 Cc stands for common copy. 

o TRUE 

o FALSE 

56 In the ………………. Of Facebook, you can 

specify your workplace, city school and your 

relationship status. 

o Update status box 

o Bar 

o Registration Form 

o Timeline Tab 

57 Whatsapp is ad-free mobile messaging 

application. 

o TRUE 

o FALSE 

58 To sign in to YouTube, you can use ………………. 

Account 

o Rediff 

o Hotmail 

o Yahoo 

o Google 

59 In order to invite friends to like your facebook 

page click on the …………………………. . 

o Invite Friends option 

o Import contacts option  

o Use adverts manager option  

o Build audience tab 

60 The picture uploaded on your Twitter profile 

must be smaller than ………………. 

o 600 KB 

o 550KB 

o 700 KB 

o 800 KB 

61 To start following the persons of whom you 

want to receive tweets, use the menu tab 

displayed in the homepage and then click on 

……………. Button. 

o Follow 

o Add 

o Viwe 
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o Reviwe 

62 When video uploading gets completed in 

Youtube, a message …………………… appears 

and the link to the video is also displayed. 

o Play Video 

o Upload complete 

o View details 

o New video 

63 Tweets are limited to ………………… characters 

only. 

o 120 

o 140 

o 200 

o 220 

64 ‘Hangout’ option is located on the left- hand 

side of the Google+ page 

o TRUE 

o FALSE 

65 Tweets are limited to 200 characters only. 

o TRUE 

o FALSE 

66 Laws ranging from Intellectual Property Rights 

(IPRs) to information technology are 

applicable to social networking acts or 

omissions. 

o TRUE 

o FALSE 

67 Android Smart phones and other phones can 

download the Whatsapp and enjoy ………… for 

free 

o One-year trial 

o Six months trial 

o Two-year trial 

o Three months trial 

68 India laws have some rules and regulation 

covered under section ………… for social 

media. 

o 67A of IT Act 

o 66B of IT Act 

o 68D of IT Act 

o 66A of IT Act 

69 You can personalize your Twitter Account by 

clicking on the ……………………. 

o Personalize tab 

o Change background tab  

o Change image 

o Design tab of settings 

70 You can see various controllers below the 

youtube video player like play/ pause, 

volume/mute, total time, change quality and 

……………………… 

o Comment 

o New video 

o Full screen 

o Stop 

 

Question Bank for NDLM (Module-5) 

 

1 Online payment of any transactions can be 

done using ……………….. 

o Credit Cards 

o Debit/ATM Cards 

o Net Banking 

o All 

2 www.ruralnaukri.com website caters only to 

rural market. 

o TRUE 

o FALSE 

3 Using www.rechargeitnow.com ,one can 

make payment/ recharge of mobile phones 

only 

o TRUE 

o FALSE 

http://www.ruralnaukri.com/
http://www.rechargeitnow.com/
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4 User can book bus ticket using redbus app 

without installing it in his /her mobile. 

o TRUE 

o FALSE 

5 In india, the India Meteorological department 

(IMD), is responsible for meteorological 

observations and weather forecasting. 

o TRUE 

o FALSE 

6 Due to confidentiality related issues, neither 

state government nor central government is 

issuing Birth and death certificate online 

o TRUE 

o FALSE 

7 While booking train ticket through IRCTC, 

facility of choosing your seat/ berth 

preference is provided. 

o TRUE 

o FALSE 

8 Which of the following web site is used for 

making payment/ recharge of mobile phone, 

DTH and Data Card? 

o www.incois.gov.in 

o www.paytm.com 

o www.rechargeitnow.com 

o www.paytm.com & 

www.rechargeitnow.com 

9 To search for employment related 

information, you should visit ……………… 

website. 

o www.naukri.com 

o www.shiksha.com 

o www.incois.gov.in 

o www.agmarkent.nic.in 

10 One can recharge/ pay bills of following using 

www.rechargeitnow.com website. 

o Mobile phone 

o Data card 

o DTH 

o All 

11 Maximum how many passengers can travel 

using single E-Ticket? 

o 4 

o 5 

o 6 

o 7 

12 It is also possible to book train ticket using 

mobile based application. 

o TRUE 

o FALSE 

13 Before booking ticket through IRCTC website, 

registration of user is mandatory. 

o TRUE 

o FALSE 

14 www.naukri.com website is used for getting 

jobs related information. 

o TRUE 

o FALSE 

15 Following documents are necessary while 

travelling in train using e-ticket. 

o Soft/Hard Copy of e-ticket 

o Identity Proof 

o Only A 

o Soft/Hard Copy of e-ticket & Identity 

Proof 

16 Print out E-ticket can be taken only in English. 

o TEUE 

o FALSE 

17 While booking ticket through IRCTC, traveller 

can make payment only through debit card. 

o TRUE 

o FALSE 

18 www.shiksha.com website is used for 

searching entertainment related information. 

o TRUE 

o FALSE 

19 Redbus also provides facility of booking bus 

tickets using mobile based application. 

o TRUE 

o FALSE 

20 You cannot pay electricity bills online. 

o TRUE 

o FALSE 

http://www.incois.gov.in/
http://www.paytm.com/
http://www.rechargeitnow.com/
http://www.paytm.com/
http://www.rechargeitnow.com/
http://www.naukri.com/
http://www.shiksha.com/
http://www.incois.gov.in/
http://www.agmarkent.nic.in/
http://www.rechargeitnow.com/
http://www.naukri.com/
http://www.shiksha.com/
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21 Both type of tickets (E-Ticket and I-Ticket) can 

be booked using IRCTC website. 

o TRUE 

o FALSE 

22 During recharge/ payment of mobile phone/ 

Data Card/ DTH, choosing the operators name 

is optional. 

o TUER 

o FALSE 

23 Due to security concerns, there is no online 

facility available for applying for passport. 

o TRUE 

o FALSE 

24 The www.agmarknet.nic.in portal provides 

information only in English. 

o TRUE 

o FALSE 

25 For filing RTI online you should visit 

…………………. Wesite 

o www.pgportal.gov.in 

o www.rtionline.gov.in 

o www.passportindia.gov.in 

o www.rtionline.com  

26 URL for booking train ticket online through 

Indian railway is ……………… 

o www.irctc.co.in 

o www.indianrail.gov.in 

o www.indiarailinfo.com 

o www.erail.in 

27 Which of the following agriculture related 

information are available in 

www.agmarknet.nic.in 

o Loans 

o Policies 

o Regulations 

o All 

28 To register for online admission in national 

Institute of open schooling (NIOS), you should 

visit …………… website 

o www.antiragging.in 

o www.online.nios.ac.in 

o www.pensionersportal.gov.in 

o www.agmarknet.nic.in 

29 Indian national centre for ocean information 

services maintains information related to 

ocean and potential fishing zone. 

o TRUE 

o FALSE 

30 In www.shiksha.com ‘career-central’ tab in 

home page provides information related to 

various fields and courses that you can opt 

for. 

o TRUE  

o FALSE 

31 Which of the following tab is used in 

www.ruralnaukri.com, to see the recent job 

openings? 

o Vacancies 

o Employer’s services 

o Home 

o Freshers 

32 In redbus.com user can filter result according 

to bus type, amenities, boarding and drop 

points etc. 

o TRUE 

o FALSE 

33 Ministry of Agriculture collects and maintains 

agricultural statistics online. 

o TRUE 

o FALSE 

34 Facility of choosing boarding point is not 

provided by redbus. 

o TRUE 

o FALSE 

35 Employmentnews.com does not provide the 

facility of issuing E-version of employment 

news/rozgar to its user. 

o TRUE 

o FALSE 

36 www.ruralnaukri.com, provides information 

related to which market? 

o Urban 

o Rural 

o Urban & Rural 

http://www.agmarknet.nic.in/
http://www.pgportal.gov.in/
http://www.rtionline.gov.in/
http://www.passportindia.gov.in/
http://www.rtionline.com/
http://www.irctc.co.in/
http://www.indianrail.gov.in/
http://www.indiarailinfo.com/
http://www.erail.in/
http://www.agmarknet.nic.in/
http://www.antiragging.in/
http://www.online.nios.ac.in/
http://www.pensionersportal.gov.in/
http://www.agmarknet.nic.in/
http://www.shiksha.com/
http://www.ruralnaukri.com/
http://www.ruralnaukri.com/
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o None 

37 By using which of the following types, you get 

a hard copy of ticket through home delivery? 

o E-ticket 

o I-ticket 

o All 

o None 

38 Indian National Centre for Ocean Information 

services maintains information related to 

…………. 

o Ocean 

o Potential fishing zone 

o Ocean & potential Fishing zone 

o None 

39 URL for getting agriculture related 

information is ……………………….  

o www.agrimarknet.nic.in 

o www.agmarknet.nic.in 

o www.agricultureindia.inc.in 

o None 

40 www.imd.com and www.indiaweather.gov.in 

provides information in various geographical 

patterns. 

o TRUE 

o FALSE 

41 Following types of ticket can be booked using 

IRCTC website 

o E-Ticket 

o I-Ticket 

o O-Ticket 

o E-Ticket & I-Ticket 

42 Which tab in www.shiksha.com provides 

advice related to courses that you should 

choose? 

o Career Central 

o Shiksha Café 

o All  

o None 

43 www.incois.gov.in is used for getting 

information related to …………………. 

o Ocean  

o Potential fishing zone  

o Ocean & potential Fishing zone 

o None  

44 Top institutes’ tab provides information of 

institutes providing courses in ……………… 

o MBA/PGDM 

o BE/Btech 

o LLB 

o All 

45 While booking bus ticket online through 

www.redbus.in, which of the following field is 

optional? 

o Date of Journey 

o Date of return 

o Source of journey(from) 

o Destination of Journey(To) 

46 https://incometexindiaefiling.gov.in/ is the 

URL for filing Income tex return(ITR) online 

o TRUE 

o FALSE 

47 For enrollment in electoral roll, relevant URL 

is http://eci.nic.com/ 

o TRUE 

o FALSE 

48 Which of the following does not provide 

online bus booking facility? 

o www.flightnetwork.com 

o www.redbus.com 

o www.seatselect.in 

o www.travelyaari.com 

49 To register complaint with SEBI, you should 

visit……….. website 

o www.scores.gov.in 

o www.vigeye.in 

o www.nhrc.nic.in 

o www.dial.gov.in 

50 For enrolling name in electoral roll, you 

should visit ……………….. website. 

o www.dail.gov.in 

o www.tin.tin.nsdl.com 

o www.eci.nic.in 

o www.core.nic.in 

http://www.agrimarknet.nic.in/
http://www.agmarknet.nic.in/
http://www.agricultureindia.inc.in/
http://www.imd.com/
http://www.indiaweather.gov.in/
http://www.shiksha.com/
http://www.incois.gov.in/
http://www.redbus.in/
https://incometexindiaefiling.gov.in/
http://eci.nic.com/
http://www.flightnetwork.com/
http://www.redbus.com/
http://www.seatselect.in/
http://www.travelyaari.com/
http://www.scores.gov.in/
http://www.vigeye.in/
http://www.nhrc.nic.in/
http://www.dial.gov.in/
http://www.dail.gov.in/
http://www.tin.tin.nsdl.com/
http://www.eci.nic.in/
http://www.core.nic.in/
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51 Which of the following website does not 

provide employment related information? 

o www.shiksha.com 

o www.employmentnews.com 

o www.naukri.com 

o www.timesjob.com 

52 In www.ruralnaukri.com, employee’s services 

teb provides information related to 

………………. 

o Mock Interview 

o Counseling 

o Resume writing 

o All 

53 URL for registering products/ services related 

complaint online (Consumer Court) is 

http://core.nic.in/ 

o TRUE 

o FALSE 

54 Which of the following website does not 

provide weather related information? 

o www.weatheronline.in 

o www.weatherforecastmap.com 

o www.knowyourweather.com 

o www.imd.gov.in 

55 To check results of various academic and 

entrance examinations, you should visit …….. 

webpage. 

o www.result.gov.in 

o www.vigeye..in 

o www.pdsportal.nic.in 

o www.momascholarship.gov.in 

56 To register products/ services related 

complaint, you should visit ……… website. 

o www.core.nic.in 

o www.pgportal.gov.in 

o www.igms.irda.gov.in 

o www.sugamrpg.raj.nic.in 

57 Which tab is used in www.naukri.com for 

information related to resume writing, profile 

enhancement, recruiter reach, career advice? 

o Learning 

o Fast forward  

o Employer’s Zone 

o Buy online 

58 Which of the following payment option is not 

available while booking train ticket online 

through IRCTC webpage? 

o Debit/Credit Card 

o Cash Card 

o Mobile/Net Banking 

o Cash on delivery 

59 www.agmarknet.nic.in provides …………………. 

Level data. 

o State  

o National 

o International 

o State & national 

60 To know date wise price of specified 

community, which of following information is 

required? 

o Month and Year 

o State 

o Commodity 

o All 

 

 

 

 

http://www.shiksha.com/
http://www.employmentnews.com/
http://www.naukri.com/
http://www.timesjob.com/
http://www.ruralnaukri.com/
http://core.nic.in/
http://www.weatheronline.in/
http://www.weatherforecastmap.com/
http://www.knowyourweather.com/
http://www.imd.gov.in/
http://www.result.gov.in/
http://www.vigeye..in/
http://www.pdsportal.nic.in/
http://www.momascholarship.gov.in/
http://www.core.nic.in/
http://www.pgportal.gov.in/
http://www.igms.irda.gov.in/
http://www.sugamrpg.raj.nic.in/
http://www.naukri.com/
http://www.agmarknet.nic.in/

